IT Support — Services Overview

End-to-end IT support: remote and on-site support, network management, cybersecurity,
Microsoft 365, backup and disaster recovery, all under one SLA, with a real person who
knows your setup.

 Remote desktop support

e On-site technical support

* Network setup and management

e Cybersecurity and endpoint protection

» Microsoft 365 and cloud workspace

» Backup and disaster recovery

o Hardware procurement and configuration
» VoIP and telephony integration

e SLA-based support plans
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Features and availability depend on your plan. Contact your account manager for a quote.



