Cloud PBX — Product Overview

DSE Connect Cloud PBX is a hosted business phone system for South African
businesses: enterprise call routing, mobile and desktop apps, CRM integration and a
dedicated account manager.

e Web, desktop and mobile apps

o Call flip and hot desking

e Visual operator panel and wallboard

e Queue and SLA analytics

e Call accounting

e Omnichannel messaging

o Al call transcription and summary (add-on)

» WhatsApp as an inbound line (WhatsApp Calling paid add-on)

Talk to DSE Connect
Tel: 010 110 1680 | WhatsApp: 060 222 4724 | info@dseconnect.co.za
74 Springs Road, Shangrila, Benoni, 1509 | dseconnect.co.za

Features and availability depend on your plan. Contact your account manager for a quote.



