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Al Receptionist — One-Pager

The DSE Connect Al Receptionist answers every call, 24/7, and directs each caller where
they need to go: multi-language, CRM-integrated, with call transcription and intelligent
routing. Available as a paid add-on.

o Calls answered after hours, nothing missed

» Staff freed from routine queries

» Natural conversation instead of rigid IVR menus
e Smart routing to the right person or department

e Full visibility on every transfer

Talk to DSE Connect
Tel: 010 110 1680 | WhatsApp: 060 222 4724 | info@dseconnect.co.za
74 Springs Road, Shangrila, Benoni, 1509 | dseconnect.co.za

Features and availability depend on your plan. Contact your account manager for a quote.



